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Complaint By:

Account Name:

Street:

City:

State:

Utility Company.

Division:
Contact Name:

Nature of Complaint:
*****

Opinion No. 2009

Complaint Description:

Daniel Zepnewski

Florence, AZ 85232

Investigator: Jenny Gomez

Priority: Respond Within Five Days

WS~02987A-08-0180
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DanielZepnewski

Florence

AZ

Sewer

Brian Tompsett

Johnson Utilities L.L.C. d/bla Johnson Utilities Company

First:

Daniel

ARIZONA CORPORATION COMMIS

UTILITY COMPLAINT FORM

* * * *

08A Rate Case Items - Opposed
N/A Not Applicable

78947

Zip: 85232

Arizona Comorahon Commission

KETED
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Zepnewski

Last:

Contact Phone:

Home:(000) 000-0000

Work:

CBR:

Date: 5/14/2009

Fax:-

0000097062
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Docket you wish to comment on: WS-02987A-08-0180
Position on docket: Con

The Corporation Commission is approving Johnson Utilities sewer rates on a per hookup basis. In my case
$38.50/month.
I am a single retired individual who is using 2 to 3000 gal per month of water.

My neighbor is a married couple with 3 children who is using in excess of 8000 gallons of water per month. His
sewer bill is the same as mine.

My research has shown that nearly all public utilities in AZ bill sewer as a function of water usage. Usually with
an accounting for summer landscape usage.

why isn't the commission using a similar biI.ling approach with Johnson utilities, where Johnson is both the
water and sewer provider'????
*End of Complaint*

Utilities' Response:



ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

investigator's Comments and Disposition:

Customer comments entered for the record and filed with Docket Control.
*End of Comments*

Date Completed: 5/15/2009

Opinion No. 2009 -  78947


